
SWIFT Service Bureau 
by Diamis/AEMS
Diamis, an Atos Euronext Market Solutions’ subsidiary (AEMS) collaborates with
Banks and Partners to provide Corporates and Banking Institutions with a SWIFTNet
messaging infrastructure. Take the opportunity to decrease your operational cost 
and reduce time to market by using shared platforms and resources.

> Fast track SWIFTNet Services
Diamis/AEMS SWIFT Service Bureau provides a
cost-effective alternative to an in-house solution 
for SWIFT messaging management and payments. 
For a one-off fee, monthly service charge and

Our strategic position as a leading Market
Infrastructure provider and a major operator 
of technology services to capital markets globally
(C.R.I., Euronext) demonstrates our expertise
and ability to run mission-critical platforms
and convey secure data within the SWIFT
network.

SSB

transaction fee, clients can have a functionally rich
solution, professionally hosted in highly protected
data centres. 
Created in 1997, Diamis/AEMS SWIFT Service
Bureau is made up with best practice concepts
accompanied with full resilience capacity and is
supervised and managed by more than 30 people.
Over 20 customers daily use our services to connect
SWIFTNet. 
SSB offers a high degree of quality services, far
beyond the obligations of the Swift Service Bureau
Governance Model.
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Our Offer

•Highly resilient and secured
environments

•Full SWIFTNet enabled (FIN, FileAct,
InterAct, Browse, Accord)

•Full business continuity & testing
environment 

•Separate network provider to access
SWIFT

•SWIFT evolution compliance (SWIFTNet
Phase II)

•Full Integration with back office
applications (File transfer or MQ Series)

•Rules-based message translation (FIN,
XML)

•Round-the-clock monitoring
•Guaranteed Services by

SLA/Measurement reporting
•ISO Certified project methodology
•Customer support and hot line services
•Dedicated Customer Delivery Manager

Your Benefits

•Easiest, quickest and most cost efficient
SWIFT connectivity solution

•Reduced number of communication
channels and interfaces due to Single
Window concept 

•Low cost of ownership / Fixed Budgeting
•End-to-end secure exchanges 
•Secure Internet connection 
•Reduction of operational risks
•Capability for volume growth
•Phased implementation of SWIFNet

services to meet further needs 
•Outsource administrative burden &

bureaucracy
•No need for technical & operational

SWIFT expertise

> A tactical outsourcing model to ease SWIFT access by leveraging shared
infrastructures

> References (50,000+ FIN messages a day)

Over 20 customers from several countries and various communities, such as Banking Institutions,
Brokers, Corporates, ICSDs/CSDs and Market Infrastructures. 
More details on request.
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